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could not obtain an estimate without 
paying a fee, such a claim may be con-
sidered in an amount reasonable in re-
lation to the value or the cost of re-
pairs of the articles involved, provided 
that the evidence furnished clearly in-
dicates that the amount of the fee paid 
will not be deducted from the cost of 
repairs if the work is accomplished by 
the estimator. 

(20) Items fraudulently claimed. Claims 
are not payable for items fraudulently 
claimed. When investigation discloses 
that a claimant, claimant’s agent, 
claimant’s employee, or member of 
claimant’s family has intentionally 
misrepresented an item claimed as to 
cost, condition, cost to repair, etc., the 
item will be disallowed in its entirety 
even though some actual damage has 
been sustained. However, if the remain-
der of the claim is proper it will be 
paid. This does not preclude appro-
priate disciplinary action if warranted. 

§ 180.106 Claims involving carriers and 
insurers. 

(a) Claimants must comply with the 
following before presenting claims in-
volving a carrier or insurer: 

(1) Whenever property is damaged or 
lost while being shipped pursuant to 
authorized travel orders, the owner 
must file a written claim for reim-
bursement with the carrier according 
to the terms of its bill of lading or con-
tract before submitting a claim against 
the Government. The claimant may 
present a claim to the Government im-
mediately after making demand on the 
carrier. 

(2) Whenever property which is dam-
aged or lost incident to the claimant’s 
service is insured in whole or in part, 
the claimant must make a written de-
mand against the insurer for reim-
bursement under the terms and condi-
tions of the insurance coverage. Such 
demand should be made within the 
time limit provided in the policy and 
prior to the filing of a claim against 
the Government. The claimant may 
present a claim to the Government im-
mediately after making demand on the 
insurer. 

(b) If the claimant fails to make the 
required demand on the carrier or in-
surer or make reasonable efforts to col-
lect the amount recoverable, the 

amount payable under the provisions of 
these regulations shall be reduced by 
the maximum amount recoverable. 
However, no deduction will be made if 
the circumstances of the claimant’s 
service were such as to preclude timely 
filing of the claim with the carrier or 
insurer and it is determined that a de-
mand would have been impracticable 
or unavailing in any event. 

(c) When a claim is paid by OPM, the 
claimant will assign to the United 
States, to the extent of any payment 
on the claim accepted by claimant, all 
rights, title, and interest in any claim 
against any carrier, insurer, or other 
party arising out of the incident on 
which the claim against the United 
States is based. On request, the claim-
ant also will furnish such evidence as 
may be required to enable the United 
States to enforce the claim. 

(d) After payment of a claim by the 
United States, if the claimant receives 
any payment from a carrier, con-
tractor, insurer, or other third party, 
the claimant will pay the proceeds to 
the United States to the extent of the 
payment received by the claimant from 
the United States. 

§ 180.107 Claims procedure. 

(a) Filing a claim. Claims not exceed-
ing $500 shall be filed with the appro-
priate bureau or regional director. 
Claims in excess of $500 shall be filed 
with the Office of the General Counsel, 
Office of Personnel Management, 1900 E 
Street NW., Washington, DC 20415. 
Claims shall be in writing, using G.C. 
Form 33 when available, and shall con-
tain as a minimum: 

(1) Name, address, and place of em-
ployment of the claimant; 

(2) Place and date of the damage or 
loss; 

(3) A brief statement of the facts and 
circumstances surrounding the damage 
or loss; 

(4) Cost, date, and place of acquisi-
tion of each piece of property damaged 
or lost; 

(5) Two itemized repair estimates, or 
value estimates, whichever is applica-
ble; 

(6) Copies of police reports, if applica-
ble; 
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